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This report also contains information relating to the Association’s performance 

against the Scottish Social Housing Charter standards for 2024/25
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challenges constructively.
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teams to achieve our
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INSIDE YOUR ANNUAL REPORT

Who regulates us?
The Association is regulated by the Scottish Housing Regulator. WWW.SCOTTISHHOUSINGREGULATOR.GOV.UK As a charity, 
the Association is regulated by the Office of the Scottish Charity Regulator. WWW.OSCR.ORG.UK The Housing (Scotland) Act 
2010 introduced the Scottish Housing Charter, which sets out the standards that all housing organisations should achieve.

The Association is a non-profit organisation registered 
with the Scottish Government and recognised as a Scottish 
charity. We’re managed by a dedicated team of volunteers 
on our Management Committee, and we’re always eager 
to hear the thoughts and opinions of local residents.

This can be done in several ways:

•	 Joining our Tenants and Owners Action Group

•	 Accompany staff on inspections in your area

•	 Joining our Management Committee

Get involved

If you would like to find out more, please email admin@willilamsburghha.co.uk and a member of 
staff will contact you.

About us
Williamsburgh Housing Association is a provider 
of affordable housing to those in housing need.  
We own and manage more than 1723 homes 
and factor almost 557 more.  We are committed 
to building even more housing for rent and 

improving the communities we work in. We are 
also a registered Scottish charity, which means 
every penny of our surplus is used to improve 
our homes and services and to build new housing 
for rent to those in need.
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A message from our chairperson
Reflecting on the last year it has been a 
combination of challenges, opportunities and 
hard work by our collaborative and focused 
team. Yet again they have achieved another 
successful year for the Association which we 
should all be very proud of. 

We have made considerable progress towards 
achieving the goals outlined in the final year 
of our Business Plan while building and 
launching a new 5-Year Business Plan, shaped 
by tenant feedback, focusing on timely repairs, 
affordable rents, and tackling anti-social 
behaviour.

CHALLENGES

At the beginning of the year our staff stepped 
up to the plate, going above and beyond, to 
ensure prompt and effective action when one 
of our properties was significantly damaged 
by a fallen tree. This ensured we provided help 
and support to all tenants affected.

We identified and effectively managed a gas 
maintenance issue. Through collaborative 
internal staff teamwork, use of an external 
subject matter experts along with clear and 
consistent communication with our regulator 
we addressed and remedied the issue 
promptly and effectively. This resulted in 
industry best practice improvements to our 
already strong governance processes and 
practises.

We identified and continue to actively 
manage river erosion adjacent to one of our 
developments. A third party review provided 
assurance that there is minimal risk to our 
tenants while providing options to actively 
monitor this area in the future. Working 
collaboratively with external specialists has 
resulted in the implementation of best practise 
monitoring.

OPPORTUNITES

Support During Cost-of-Living Crisis: Our 
staff helped tenants claim over £1 million in 
financial aid, including Universal Credit back 
payments, energy support payments, school 
clothing grants and emergency food vouchers. 

Rent and 
Affordability: Despite 
ongoing financial pressures, 
rents remain among the 
lowest in Renfrewshire and 
Scotland. Tenants were 
consulted on rent changes, 
with strong engagement in the process.

Tenant Engagement: The Association 
expanded its tenant engagement services, 
encouraging ongoing feedback to help 
improve services.

Financial Health: The Association remains 
debt-free and self-financing, allowing 
independence in decision-making without loan 
repayments.

Home Improvements: Rent income 
funded significant upgrades - new kitchens, 
bathrooms, painting, safety work, and energy-
efficient triple-glazed windows.

New Housing: New modern homes were 
completed at Cartha Crescent, and additional 
homes in Paisley are being actively acquired 
to increase housing stock to meet the growing 
needs across Renfrewshire.

Local Services: Our in-house Estates Team 
has extended its services to ensure efficient 
and value for money maintenance of our 
neighbourhoods.

Anti-Social Behaviour: A zero-tolerance 
approach continues, with all complaints 
investigated and resolved. Serious offenders 
face eviction.

Performance Reporting: An excellent set of 
performance results under the Scottish Social 
Housing Charter which are shared in the 
report which follows.

In closing, I would like to thank our fantastic 
staff team and my fellow committee members. 
Their commitment, resilience, dedication and 
hard work have and continue to drive forward 
the excellent service you all deserve.

Take care and best wishes.

John Scott
Chairperson
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FINANCIAL WELLBEING TEAM AND TENANCY 
SUPPORT TEAM 

Contact Our Team
Kamila Feddek - Financial Wellbeing 
Coordinator (Mon-Fri)

	 • Tel: 0141 847 6375

	 • kamila.feddek@williamsburghha.co.uk

Anne Storrie - Benefits & Energy Advisor 
(Wed & Thu)

	 • anne.storrie@williamsburghha.co.uk

Susan McKenna - Home Energy Advisor 
(Thu & Fri)

	 • susan.mckenna@williamsburghha.co.uk

Even if you’ve never reached out before, 
now is the perfect time. Many tenants 
discover they’re significantly better off after 
speaking with us.

Our Financial Wellbeing Team have 
continued to support our tenants and have 
secured over £1m in financial benefits 
and grant fundings. Not only that, but our 
tenancy support team have also brought 
in additional benefits and grant funding 
of £25k. This has supported tenants with 
financial hardship and helped to sustain 
tenancies.

Please see below what our team can help 
you with:

•	 Full benefit check 

•	 Help with application forms and 
appeals 

•	 Energy advice and fuel vouchers 

•	 Financial capability and guidance 

•	 Charitable grant and partner referrals 
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ABOUT US AND WHAT WE’VE BEEN DOING

We’re incredibly 
proud of the Estate 
Team’s dedication 
and the positive 

feedback received 
from tenants 

througnout the 
year. Their hands-

on work helps 
maintain the high 

standards we strive 
for in every area we 

manage.

Have a question 
about an estate 
issue or repair? 

Contact our 
Maintenance Team 
on 0141 887 8613.

ESTATES TEAM UPDATE
STORM REPAIRS
Our Estates Team have been busy attending to recent storm damage.
Their work continues to enhance the safety, comfort, and accessibility 
of homes and shared spaces across our communities.
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ABOUT US AND WHAT WE’VE BEEN DOING

WHEELIE BIN CONTAMINATION 
& FLY TIPPING
We continually face significant challenges with 
wheelie bin contamination and fly-tipping. Last 
year alone the Association spent £30,000 to 
dispose of illegally dumped items. This is money 
that could have been used to enhance our 
communities in more meaningful ways.

The Association is planning to consult with residents on 
a draft Re-Chargeable Repairs Policy, which will include 
options to impose charges relating to fly tipping and 
contaminated bins.
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ABOUT US AND WHAT WE’VE BEEN DOING

Property Services

The Team continued to deliver the planned programmes for works to fit new kitchens, bathrooms and 
high-quality triple glazed windows to Tenants homes. A programme of Internal Wall insulation took 
place in 23 properties, reducing heat loss in Tenants homes and fuel expenses.

Our Reactive Repairs service 
continued to highly perform, 
with our internal target 
for Emergency repairs of 2 
hours being met, with an 
average time of 1 hour and 
33 minutes to respond.

Emergency Repairs 
average response 
time 1 hour  
33 minutes

Our non-emergency 
repairs also performed 
well, averaging 5 days 
against our own target of 
10 days.

Non-emergency 
Repairs average 
5 days

We continued to deliver our 5-year Electrical Testing 
programme to Tenanted homes, and our Annual Gas Safety 
visits. Other cyclical programmes including common area 
painting, gutter cleaning and legionella tank cleaning services 
in common loft areas were delivered, ensuring we maintain 
100% compliance in these areas.

We fitted 
67 new 

kitchens

We fitted 
65 new 

bathrooms

We fitted 
69 new 

windows
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TENANT PARTICIPATION AND ENGAGEMENT

Litter Pick with Williamsburgh Steel 
Rings After School Care  

School of African Culture  

The School ran an 
outstanding and 
much required 
holiday programme 
during the school 
holidays from our 
community flat. 

All the Primary & 
Secondary school 
children had a great 
time. From walks 
around Paisley, to 
visiting landmarks 
and having fun with 
board games.  

During the school holidays, we 
teamed up with Williamsburgh 
Steel Rings After School Care for a 
community litter pick – and it was a 
huge success! 

Armed with bags and litter pickers, 
the children joined forces with our 
very own WHA Chief Executive to help 
tidy up the local area. The energy 
and enthusiasm from the kids was 
fantastic, and together we made a 
real difference. 

A big thank you to everyone who took 
part – it was brilliant to see teamwork 
in action and our youngest residents 
showing so much pride in their 
community.
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WHA’s Cartha Crescent project has converted 
a long-neglected site into a thriving 
neighbourhood delivering 33 quality social-
rent family homes.

The development represents a deeply 
collaborative programme, uniting WHA, 
McTaggart Construction, Renfrewshire 
Council, and the Scottish Government’s 
housing investment.

The project involved significant community 
and local economic impact, with outreach 
benefiting hundreds of young people and 
forging new opportunities in construction.

WHA is proud to deliver not only homes, 
but a legacy of community revitalisation, 
employability and sustainable design.

Jonathan Grant, CEO of Williamsburgh 
Housing Association, expressed the 
Association’s pride: “This is a fantastic 
development providing much‑needed family 

homes in our community. The area has been 
completely transformed and everyone at 
WHA is thrilled for the tenants who have such 
a vibrant place to call home. I would like to 
express my thanks to the team at McTaggart 
Construction who have worked tirelessly to 
deliver this project.”

George Adam MSP for Paisley, in a site 
visit, commended the energy-efficient, 
modern homes: “They have a really modern 
design, they are very spacious, and I was very 
impressed with the structural elements and 
fittings within each new home. Williamsburgh 
Housing Association and McTaggart 
Construction have produced housing that is a 
credit to our town and the local community.”

He further reflected that the development 
sets a benchmark for affordable housing 
across Scotland, supported by sensible 
public funding

COMPLETED NEW BUILD DEVELOPMENT

Williamsburgh Housing Association is delighted 
to announce the successful completion of its 
flagship Cartha Crescent development in Paisley.

This milestone brings 33 high quality, affordable 
family homes to the community, marking a 
significant achievement in WHA’s mission to 
create safe, modern housing for local residents.

Delivered via a partnership with McTaggart 
Construction, Renfrewshire Council, and 
supported by a £3.2 million Affordable Housing 
Supply Programme grant from the Scottish 
Government, the scheme exemplifies effective 
collaboration across public and private sector.

A Transformative Legacy
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FINANCIAL STATEMENT

All of WHA’s surplus is reinvested back into the 
association. Ongoing financial strength allows 
WHA not only to continue to deliver low and 
affordable rents but to continue with investments 
in our homes.						   

We are pleased to report an operating surplus 
of £1.7m, accumalted reserves of £39.2m, net 
housing asset of £77.2m and net current assets of 
£6.2m.						   

This level of financial performance has ensured 
that our financial targets are met as well as 
demonstrating financial strength and long term 
viability. The association, like all organsiations, 
has been impacted by the ongoing	market 
pressures on our costs and we continue to review 
future financial plans to balance rent increases 
with tenant affordability and costs of replacement 
programmes (e.g. windows, kitchens, bathrooms).

2025 2024

£’000s £’000s Guide 

Turnover 9,459 9,066
Income, mainly from rents, 
service charges +and grant 
funding

Less: Operating expenditure (7,797) (7,227)
Deduct salaries, housing/
maintenance costs, depreciation 
and office overheads

Operating surplus 1,662 1,839 Which leaves this amount

Gain on disposal of property plant and 
equipment 86 0 Add the net (cost)/gain on fixed 

asset disposals

Interest receivable and other income 331 288 Add interest on monies invested

Interest payable and similar charges (53) (17) Deduct interest payments on 
other financing costs

Corporation Tax (3)

Surplus for the year 2,023 2,110 Leaving this amount to reinvest 
in our stock

Other comprehensive income

Actuarial gain/(loss) in respect of pension 
scheme 120 (752) In-year movement in pension 

laibility

Total comprehensive income for the year 2,143 1,357

Statement of Comprehensive Income for the Years ended 31st March 2025 and 2024
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STATEMENT OF FINANCIAL POSITION
at 31st March 2025 and 2024

2025 2024

£’000s £’000s Guide 

Tangible Fixed Assets

Housing properties 76,678 70,422 Depreciated cost of building and 
improving our properties

Other fixed assets 563 347 Depreciated cost of our offices, 
vehicle, furniture and equipment

Total fixed assets 77,241 70,769

Current Assets

Debtors 449 633 Money owed to us

Cash & Cash Equivalents 2,705 3,637 Operational bank accounts

Investments 6,212 8,111 Funds on deposit

Total current assets 9,366 12,381

Current Liabilities

Creditors: due within one year (3,139) (3,631) Money we owe to others, (due 
within one year)

Net current assets 6,227 8,750 Current assets less current 
liabilities

Total Assets less Current Liabilities 83,468 79,519

Creditors: amounts falling due 
after one year (43,256) (41,362)

Loans due and grant received for 
building and rehabilitating our 
properties

Pension - defined benefit liability (991) (1,079) Share of pension liability

Net assets 39,221 37,078

Reserves

Revenue reserves 39,221 37,078
Reserves built up from current 
and  previous years for the future 
maintenance of our properties

Total Reserves 39,221 37,078
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FINANCIAL

Value for Money
This is how your rent has been spent over these twelve months.

Salaries/Staffing Costs - 33%

Management and Maint. admin - 4%

Reactive Maintenance - 12%

Planned & Cyclical maintenance - 13%

Regeneration - 1%

24/25 Replacement programme - 22%

Money set aside for Investment - 15%

The 15% set aside for Investment is 
monies to pay for future replacement 
programmes as well as pay towards 
newbuild of properties.

How your rent money 
is being spent 
Williamsburgh aims to be as transparent as possible. Our 
annual audited accounts are available on our website. During 
the twelve months from April 2024 to March 2025, Income 
received was £9.5m and from this, the expenditure incurred to 
deliver our service was £7.8m.

33%

4%

12%13%

1%

22%

15%
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FINANCIAL

Each year we have a planned replacement programme, 24/25 we spent £1.3m.  In the year ahead 
we have planned to spend £2.7m as follows:

Replacement programmes

Kitchens

Bathrooms

Boilers/ 
Heating

Windows

Internal Wall 
Insulation

Rainwater goods 
gutters/downpipes

Roof Apex

Total 2024/25
£1,334,000 £2,719,000

Number: 67
£’s: £275,000

2024/25
Number: 119
£’s: £528,000

2025/26

Number: 65
£’s: £254,000

2024/25
Number: 117
£’s: £554,000

2025/26

Number: 19
£’s: £51,000

2024/25
Number: 10
£’s: £22,000

2025/26

Number: 69
£’s: £687,000

2024/25
Number: 121
£’s: £1,357,000

2025/26

£’s: £67,000

2024/25

£’s: £84,000

2025/26

£’s: £114,000

£’s: £60,000

2025/26

2025/26

2025/26
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ANNUAL REPORT ON 
THE SCOTTISH SOCIAL 
HOUSING CHARTER
This section of our Annual Report provides 
you with information on how we performed 
over the last year, 2024/2025, in relation 
to the outcomes within the Scottish Social 
Housing Charter. It helps us to improve the 
quality and value of the services that we 
provide.

Not only does this section highlight our 
performance, but provides details of the 
Scottish Average, and for comparison 

information, the performance of 
Renfrewshire Council, Govan Housing 
Association and our neighbour, Paisley 
Housing Association.

Performance information for all social 
landlords, including local authorities, 
is available from the Scottish Housing 
Regulator’s website –  
www.scottishhousingregulator.gov.uk.

OUR PROPERTIES AND RENT

The total rent due for 
the year 2024-2025 - 

£7,680,226

The total rent collected 
for the year 2024-2025-

£7,670,477

This is the amount that our rents increased 
by on 28th March 2025

1692 properties

0.49% Rent 
Increase

£7,680,226 
rent due

£7,670,477 
rent collected

Percentage of rent lost during the year 
through properties being empty – 0.49%

At 31st March 2025, WHA 
owned 1,692 properties.

5.5% 
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Scottish Social Charter Indicators

Outcome 1: 
Equalities

Social landlords perform 
all aspects of their housing 
services so that:

“every tenant and 
other customer has 
their individual needs 
recognised, is treated 
fairly and with respect, 
and receives fair access 
to housing and housing 
services”  

Outcome 2: 
Communication

“tenants and other 
customers find it easy to 
communicate with their 
landlord and get the 
information they need 
about their landlord, how 
and why it makes decisions 
and the services it provides”  

Outcome 3: 
Participation

“tenants and other 
customers find it easy 
to participate in and 
influence their landlord’s 
decisions at a level they 
feel comfortable with.” 
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Performance is below 
Scottish Average

Performance is the same as 
Scottish Average

Performance is better than 
Scottish Average

Size of  
home

Number WHA  
Average 
weekly 
rent (£) 
2024/25

Govan  
Average 
weekly 
rent (£) 
2024/25

Paisley 
Average 
weekly  
rent (£) 
2024/25

Renfrewshire 
Council 
Average 

weekly rent 
(£) 2024/25

Scottish 
Average 

weekly rent 
(£) 

2024/25

1 apt 4 £68.73 £66.98 £77.54 £70.22 £87.12

2apt 796 £81.83 £87.70 £102.95 £84.83 £93.27

3 apt 574 £92.41 £98.50 £111.06 £99.00 £96.00

4 apt 278 £103.16 £109.46 £119.65 £111.22 £104.51

5 + apt 32 £116.05 £127.03 £128.36 £120.08 £115.58

Total 1684 £89.58 £95.42 £110.40 £96.51 £97.59
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Remember…there are lots of ways you can become involved in our 
work….for more information email admin@williamsburghha.co.uk

Percentage of tenants satisfied with the overall service provided by 
their landlord

Williamsburgh HA

Scottish Average

Govan HA

Paisley HA

Renfewshire Council

86.9% 86.9%

2023/24

86.9%

75.1%

86.5%

72.0%

Result
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Percentage of tenants who felt their landlord is good at keeping them 
informed about their services and outcomes

Williamsburgh HA

Scottish Average

Govan HA

Paisley HA

Renfewshire Council

95.8% 95.8%

2023/24

90.0%

80.0%

92.1%

75.1%
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Percentage of tenants satisfied with the opportunities to participate 
in the landlord’s decision making

Williamsburgh HA

Scottish Average

Govan HA

Paisley HA

Renfewshire Council

97.8%

2023/24

86.3%

64.3%

85.2%

83.6%

Result
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HOUSING QUALITY AND MAINTENANCE

Outcome 4: Quality of Housing

“tenants’ homes, as a minimum, meet the Scottish Housing Quality Standard (SHQS) 
when they are allocated; are always clean, tidy and in a good state of repair; and also 
meet the Energy Efficiency Standard for Social Housing (EESSH) by December 2020”

Outcome 5 : Repairs, Maintenance and 
Improvements

“tenants’ homes are well maintained, with repairs and improvements carried out when 
required, and tenants are given reasonable choices about when work is done.”

Percentage of homes meeting the Scottish Housing Quality Standard

Williamsburgh HA

Scottish Average

Govan HA

Paisley HA

Renfewshire Council

98.8%

2023/24

87.2%

70.6%

95.6%

80.0%

Result
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99.1%

84.4%

64.7%

94.0%

68.8%

Percentage of Tenants Satisfied with the quality of their home

Williamsburgh HA

Scottish Average

Govan HA

Paisley HA

Renfewshire Council

93.9%

2023/24

84.7%

72.4%

84.2%

71.6%

Result
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Average number of hours taken to complete emergency repairs

Williamsburgh HA

Scottish Average

Govan HA

Paisley HA

Renfewshire Council

1.6

2023/24

3.9

2.6

2.0

5.2

Result
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1.7

4.0

3.3

2.2

5.6

Average number of days taken to complete non-emergency repairs

Williamsburgh HA

Scottish Average

Govan HA

Paisley HA

Renfewshire Council

4.7

2023/24

9.1

4.0

3.3

6.9

Result
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3.9

3.7

7.9

Percentage of tenants who have had repairs or maintenance carried out in the 
last 12 months who were satisfied with the repairs and maintenance service

Williamsburgh HA

Scottish Average

Govan HA

Paisley HA

Renfewshire Council

78.4%

2023/24

86.8%

93.0%

90.8%

77.2%

Result
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89.0%

87.3%

77.7%

91.1%

76.7%

Percentage of reactive repairs carried out in the last year completed 
right first time
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NEIGHBOURHOOD AND COMMUNITY

Outcome 6 : Estate management, anti-social 
behaviour, neighbour nuisance and tenancy disputes

“tenants and other customers live in well-maintained neighbourhoods where they feel safe”

ACCESS TO HOUSING AND SUPPORT

Outcomes 7, 8 and 9 : Housing options

“people looking for housing get information that helps them make informed choices and 
decisions about the range of housing options available to them”

“tenants and people on housing lists can review their housing options”

“people at risk of losing their homes get advice on preventing Homelessness”

Percentage of Tenants Satisfied with the landlords contribution to the 
management of the neighbourhood they live in

Williamsburgh HA

Scottish Average

Govan HA

Paisley HA

Renfewshire Council

93.3%

2023/24
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75.1%
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Percentage of anti-social behaviour cases reported in last year which 
were resolved
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Renfewshire Council
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Outcome 10 : Access to social housing

“people looking for housing find it easy to apply for the widest choice of social housing 
available and get the information they need on how the landlord allocates homes and on 
their prospects of being housed”

Outcome 11 : Tenancy Sustainment
“tenants get the information they need on how to obtain support to remain in their 
home; and ensure suitable support is available, including services provided directly by 
the landlord and by other organisations”
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Average length of time in days taken to re-let homes in the last year

Williamsburgh HA

Scottish Average

Govan HA

Paisley HA

Renfewshire Council

30.8

2023/24

60.6

28.2

16.1

37.3
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Percentage of tenants who feel that the rent for their property 
represents value for money
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Percentage new tenancies sustained for more than a year 
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COMPLAINTS PERFORMANCE

We truly welcome complaints, as they give us the 
opportunity to learn and improve our services. 
We follow a two-stage process based on the 
Scottish Public Services Ombudsman (SPSO) 
model for our “Complaints Handling Procedure.”

We aim to resolve your complaint at Stage 1 - 
Frontline. If, however, the complaint is of a more 
complex nature, or you are dissatisfied with the

Stage 1 – Frontline decision, the complaint will be 
categorised as Stage 2 – Investigation. 

Each year we publish on our website our Annual Assurance Statement. This provides assurance to 
our Management Committee that we are compliant with the various requirements of the Scottish 
Housing Regulator. We are happy to receive your comments or answer any questions you may have – 
admin@williamsburghha.co.uk

Annual Assurance Statement 

We received 47 
service complaints 
from 1st April 2024 to 
31st March 2025.47

Lessons Learned for all upheld complaints 

Example of complaints Outcomes of lessons learned

Staff Conduct 

Policy Decisions 

Contractor Works

Overdue timescales 

Is training required 

Review our policies / check legislation

Monitor performance / weekly or 
monthly meetings 

Review communication process with 
customers 

We continue to monitor all of our complaints, and we use our lessons learned to monitor our 
performance and the service we are providing to our customers.
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MANAGEMENT COMMITTEE MEMBERS THROUGHOUT 2024/25
Williamsburgh Housing Association is led by our Management Committee to oversee, lead on strategy, 
and ensure good outcomes for our tenants and other service users. Our Management Committee 
consists of a broad range of local tenants along with a local Councillor and professionals from 
banking, housing and other public and private sectors.

Our Management Committee members during 2024/25 were:

MANAGEMENT COMMITTEE

Name First Elected to Committee Designation

John Scott 2017 Chairperson

David Eadie 2022 Vice Chair

John Kerr 2016 Committee Member

Margaret Symons 2006 Committee Member

Cllr. Mags MacLaren 2017 Committee Member

Elaine McDermott 2019 Committee Member

Thomas Thomson 2021 Committee Member

Catherine Henry 2022 Committee Member

Ryan Coelho 2023 Committee Member

Gift Linda John 2024 Committee Member 

Onyinye Ikeh 2024 Committee Member

Findlay Stewart 2024 Committee Member 

Alison Ballantine 2019 Committee Member 

Lorrain Mackinnon 2024 Committee Member

Laura Shields  2024 Committee Member 

During the year, 3 Committee Members stepped down.

SHAREHOLDING MEMBERS 
At 31st March 2025 we had 
81 Shareholding Members.



Registered as a Scottish Charity No SC 035350
Registered under the Co-operative and Community Benefit Societies Act 

Registered as a Social Landlord - HAL 207

Ralston House, Cyril Street, Paisley PA1 1RW
www.williamsburghha.co.uk

Want another version 
of this document?

If you would like this information in another language, in large print, Braille, Easy Read, 
on tape or disk or in British Sign Language (BSL), please ask us.  

You can call us on 0141 887 8613 or email admin@williamsburghha.co.uk

FEEDBACK 
We would love to receive your feedback about this document.  Please email  
admin@williamsburghha.co.uk headed Annual Report Feedback. 
 

Thank you.

mailto:admin@williamsburghha.co.uk

