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OUR
2021
AGM
Williamsburgh Housing
Association’s Annual
General Meeting took
place on 15th September
2021 at the Glynhill
Hotel, Paisley.
Our shareholding members
received a warm welcome
from Chairperson, Susan
James, who highlighted
that Housing had a
key part to play in the
recovery from COVID-19
and that Williamsburgh
were supporting Scottish
Housing Day 2021 to
recognise the value of
Housing to both our tenants
and our wider communities.
Susan highlighted that
Scottish Housing Day 2021
was a great opportunity
to reflect and celebrate
excellent work in the
sector and in particular
the individual support
that Williamsburgh staff
have provided to tenants
throughout the pandemic.
Commenting on the event,
Susan said, “I am delighted
how smoothly the AGM
went, it was particularly
fitting that it was held on
Scottish Housing Day.
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HALLOWEEN PARTY
IN THE PARK!
We had such a fantastic
evening at the Evolve
Seedhill Halloween
Spooktacular!
Laura, a local Seedhill
resident, said, “The
wee ones loved it... and
they loved watching
themselves on the screen
in the projector tent... the
balloon guy was a hit,
and the face painter was
amazing as well”.
We wanted to thank
all of the residents and
surrounding community
of Seedhill for coming
down to see us and take
part in the activities! We
also wanted to thank our
amazing partners who
helped put together such
a successful event (even
in the bad weather!)
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WILLIAMSBURGH’S

NEW WEBSITE
WWW.WILLIAMSBURGHHA.CO.UK

We launched our brand-new website on
Friday 5th November 2021!
Our digital team developed the site
with a sleek modern design and a user
friendly interface.
You will find new and improved content
throughout the site, such as self help and
DIY guides, useful videos which talk you
through scenarios, for example, how to
add someone to your tenancy, or report
anti-social behaviour.

The ‘Online
Services’
section
has been
designed to
allow you to
contact us
via the website about specific enquiries.
There are customised forms for specific
enquiries, including a step-by-step video
guide. This online form will help reduce
paper waste and carbon footprint.

Video Appointments
Near me video
appointments
is a free service
available to all
social landlords,
including local
authorities, housing associations and cooperatives. Williamsburgh will soon be
launching video appointments! Keep an
eye out on our social media pages.
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FREE Computer and
Internet Access
All Renfrewshire libraries provide free
access to computers and the internet.
You can book a computer by phone on 0300
300 1188 - you will need your library ticket
membership number for booking and for
logging on.
If you are not yet a library member, you
may still be able to use a computer as a
guest. You will be required to show some
formal identification such as a bank card or
driving licence.
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Need help to
get started with
computers?
The Digiteers offer support to people
looking to develop digital skills. If
you would like help with your digital
skills, call 0300 300 1188 and we can
record your name on a waiting list.
We will be
in contact
when inperson
support can
return!
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NEW HOMES ACROSS
RENFREWSHIRE
We want Renfrewshire to carry on thriving as
a place to live – which is why we are planning
for more than 1,000 new affordable homes to
be built across the area by 2027.

·

the final phase of work to bring the former
Arnotts site in Paisley back into use, with
Link Group adding another 81 new flats.

·

the next phase of a long-term plan
to transform Paisley’s west end, with
Sanctuary Scotland building 22 new
homes in Sutherland Street and 13 in
Underwood Lane.

·

A social housing development of 42
homes at Albert Road in Renfrew by
Williamsburgh Housing Association

Councillors recently approved the area’s latest
Strategic Housing Investment Plan, which sets
out where we and our housing association
partners plan to build in the next five years.
Some of the projects which are already under
way and which we expect to be completed in
2022 or 2023 include:
·

101 new council homes in Ferguslie
Park and 39 at Auchengreoch Road in
Johnstone.

·

131 new homes in Glenburn in Paisley
by Sanctuary Scotland and Paisley
Housing Association for social rent and
low-cost ownership.

·

58 social rented homes within
Bishopton’s Dargavel Village by Loretto
Housing Association

STAFF UPDATE
Joe McBride our former Chief Executive
has moved on to pastures new. Joe worked
at Williamsburgh for over 20 years as
Finance Manager before becoming the
Chief Executive.
Joe took over the role as Chief Executive
at the beginning of 2020, just before the
pandemic struck, it certainly was not an easy
job, however Joe lead the team who all pulled
together. Working from home was strange for
everyone, yet we all seemed to adjust and
cope well. We would like to thank Joe for his
time at Williamsburgh and all the staff for their
hard work through these challenging times.
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Williamsburgh’s
current
developments
We are delighted to
report that our new build
development at Albert Road,
Renfrew is progressing well.
Over the last few weeks,
we have really seen the
development take shape
with the new road being
established and the first
foundations poured. When
complete the development
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will provide 42 new, energy
efficient homes for affordable
rent, all with their own garden
and off-street parking.
It is anticipated that the
full development will be
completed in early 2023.
The project costing a total
of £7.3 million is being made
possible by working in

partnership with Renfrewshire
Council and a grant of £3.3
million from The Scottish
Government’s Affordable
Housing Supply Programme.
We will be taking applications
for this development late
2022, so there is no need to
contact us just yet.
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Your feedba
We aim to deliver the
best possible service
and positively encourage
feedback from all our
customers. Whether it’s a
complaint or compliment, we
want to hear from you.
Customer feedback is
extremely valuable to us
as it can tell us how well
we are doing and how we
can improve our services.
We want to make it as
simple and straightforward
as possible for customers
to provide feedback to us.
When we receive feedback
we ensure we deal with
matters promptly, politely
and in the right way. Our
goal is to provide excellent
services and look to prevent
complaints being made in
the first place. However,
when things do go wrong we
treat complaints seriously
and make every effort to
work with you to understand
any issues and resolve to
your satisfaction. We’ve
also recently reviewed our
complaints process for all
customers.
We aim to respond to
complaints quickly (where
possible, when you first tell
us about the issue). We will
give you our decision at stage
1 in five working days or less,
unless there are exceptional
circumstances. If you are not
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satisfied with the response
we give at this stage, we will
tell you what you can do next.
If you choose to, you can
take your complaint to stage
2. Stage 2 deals with two
types of complaint: where the
customer remains dissatisfied
after stage 1 and those that
clearly require investigation,
and so are handled directly
at this stage. If you do not
wish your complaint to be
handled at stage 1, you can
ask us to handle it at stage 2
instead. Stage 2 complaints
will be resolved or a definitive
response provided within
20 working days following
a thorough investigation
of the points raised. If our
investigation will take longer
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than 20 working days, we will
tell you. We will tell you our
revised time limits and keep
you updated on progress.
You will be advised of the
named person responding
to any complaint so there’s a
regular contact in place for
you to speak with about your
issue.
At the end of the complaints
process, if you remain
unhappy with the outcome,
you can contact the Scottish
Public Service Ombudsman.
Their details are provided in
our resolution letter.
For more information,
visit https://www.
williamsburghha.co.uk/
factoring/
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ack matters
Who’s responsible for repairs?
Williamsburgh colleagues
and contractors will action any
estates issue which we are
responsible for. There may be
issues which are not the direct
responsibility of Williamsburgh
but we’ll let you know ahead
of any work being carried out
and also let you know who’s
best to contact to get the
work done yourself. For more
information on which repairs
Williamsburgh look after and
which ones you’ll need to do
yourself, visit https://www.
williamsburghha.co.uk/ourand-your-responsibilites/
Join Williamsburgh Housing
Association and help your
community
It costs just £1 to become a
member shareholder;
•

You will be invited to attend
our Annual General Meeting

•

You become eligible
for election as a Board
Member

•

Becoming a Board Member
allows you to participate
and influence decisions
that shape our Association
and your local community.

It’s such a small sum to pay
to become involved in your
Association’s decision making.
For further information contact
the Admin team at admin@
williamsburghha.co.uk
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Supporting warmer
homes this winter with
Home Energy Scotland
Helping you stay
warm for less
Home Energy Scotland is pleased
to support households with free and
impartial energy advice and support.
Covering everything from simple energy
saving tips in the home to transport
and active travel advice, Home Energy
Scotland’s friendly advisors can offer vital
support to tenants.
Home Energy Scotland is a network
of local advice centres covering all of
Scotland. Our expert advisors offer free,
impartial advice on saving energy, keeping
warm at home, renewable energy, greener
travel and cutting water waste. We’re
funded by the Scottish Government and
managed by the Energy Saving Trust.
Our mission is to help people in Scotland
create warmer homes, reduce their bills
and help tackle climate change.

We’ll help you stay
warm and well
Recent research by Home Energy
Scotland* has revealed that 70% of
people in Scotland feel concerned
about energy bills rising, with almost
two thirds using more energy than
usual during the first 12 months of
the pandemic. The research also
found that 59% of Scots have noticed
a worrying rise in their energy bills
already.
Simple steps like changing your
thermostat settings in the warmer
months, regularly switching your
energy supplier or changing the
way you pay can all make positive
changes to the amount you spend
on keeping you warm and well at
home.

Speak to an advisor
If you’re worried about your energy
bills or would simply like some advice
about saving energy at home, call Home
Energy Scotland free of charge on 0808
808 2282. You can also contact our
Advice Team by email at adviceteam@
sc.homeenergyscotland.org.
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Festive bin collections
Christmas Day - 25 December New Year’s Day - 1 January
Grey and green bin collections move to 26
December

Grey and green bin collections move
to 2 January

Blue, brown and food waste bin collections
move to 27 December

Blue, brown and food
waste bin collections
move to 3 January

Christmas waste
Recycle your Christmas
cards in your blue recycling
bin or in the paper bank at
your nearest recycling site.
Real Christmas trees should
be taken to your nearest
recycling site and put in the
green waste skips.
Please ensure that all
decorations are removed
before putting your tree in
the skip.
Christmas cards are recycled
back into cardboard products
e.g. packaging materials,
cat litter.
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Please ensure that cards
with foil or glitter are not
placed in the recycling bin as
this type of material causes
contamination.
· Reduce your Christmas
waste by buying cards
made from recycled card
and reusing good quality
wrapping paper.
· You can re-use old cards
to make gift tags and
new cards.
· Re-useable artificial trees
should be donated to
charity shops.
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Colour Me In

Winter 2021

Williamsburgh Housing Association

13

EVENTS

Get
into the
festive
spirit with
Christmas is coming to Paisley town centre
with a whole host of activities for all the
family to enjoy!
In association with Renfrewshire Council,
Paisley First will be hosting free family
entertainment each weekend leading up
to Christmas in December with Festive
Stilt walkers, Magicians, Jugglers, Balloon
modellers, face painting, music and lots more!
Get your skates on for our roller rink! County
Square will be home to a festive roller rink in
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the town centre from Saturday 4th – Sunday
19th December.
Plus, Santa’s Reindeer will also be in town on
Saturday 4th and Saturday 11th December.
Make the most of our weekend Christmas
Market or enjoy our free family trail – find all
our Christmas characters for your chance to
win prizes!
Or why not book our Pop up Panto, Wee
Red Riding Hood, taking place on Saturday
18th December at Coats Venue.
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We are making up for last year and bringing festive
fun for the whole family to enjoy back to Paisley
town centre!
We’ll have entertainment for the kids, a chance for you
to get your Christmas shopping sorted and plenty of
food and drink venues to help you make the most of
festive family get-togethers.
And don’t forget, Paisley’s Christmas Golden Ticket
Competition is back with £500 of Paisley town centre
gift vouchers up for grabs for four lucky winners!
Paisley is the only place to be this Christmas!

CHRISTMAS
MARKET
Our Christmas Market
can be found on Paisley’s
High Street
10am until 4pm – Sat
4th, Sun 5th, Fri 10th,
Sat 11th, Sun 12th, Fri
17th, Sat 18th and Sun
19th December.

SELFIES WITH
SANTA’S
REINDEER
Come and get your free selfie
with Santa’s reindeer!
Sat 4th December – 12noon –
4pm – High Street, Paisley
Sat 11th December – 12 noon –
4pm – Gilmour Street, Paisley

PAISLEY’S CHRISTMAS TRAIL
Paisley’s Christmas Trail will kick off our festive fun
on Saturday 27th November.
Find all our Christmas characters for your chance
to win prizes!
Collect your trail leaflet and Christmas activity
sheet from the Paisley First leaflet racks in the
Piazza Paisley Shopping Centre and the Paisley
Centre. Trail runs until Tuesday 4th January 2022.

FREE FAMILY
ENTERTAINMENT
There will be free family entertainment each
weekend leading up to Christmas in December
with Festive Stilt walkers, Magicians, Jugglers,
Balloon modellers, face painting, music and lots
more!
Paisley town centre – 12noon – 4pm – Sat 4th,
Sun 5th, Sat 11th, Sun 12, Sat 18th and Sun
19th December

LOVE CHRISTMAS, LOVE PAISLEY!
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Did you
know?
From 31st January 2022
bus travel will be free
for anyone under 22.
It aims to reduce emissions by making it
easier for young people to travel without
the car and embedding this as normal as
they get older.

Williamsburgh Housing Association Limited
Ralston House, Cyril Street, PAISLEY, PA1 1RW

Tel: 0141 887 8613

e.mail: admin@williamsburghha.co.uk • web: www. williamsburghha.co.uk
Scan Me!

