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1. Introduction 

At Williamsburgh Housing Association, we are committed to promoting 
equality, diversity, and human rights in all aspects of our operations. As a 
Registered Social Landlord (RSL), we recognize the significant role we play in 
providing safe, inclusive, and affordable housing that meets the diverse needs 
of our communities.  

Our Equality and Human Rights Strategy outlines our approach to ensuring 
fairness, dignity, and respect for all individuals, regardless of their 
background, characteristics, or circumstances. 

This strategy serves as a framework for embedding equality and human rights 
principles into our policies, practices, and decision-making processes. We aim 
to eliminate discrimination, advance equality of opportunity, and foster positive 
relationships within our workforce, with our tenants, and across the 
communities we serve. 

Our approach is proactive, evidence-based, and collaborative, ensuring that 
everyone has a voice and can contribute to shaping the services we provide. 
We are committed to continuous improvement, regularly reviewing and 
updating our practices to reflect best practices and the evolving needs of our 
stakeholders. 

By implementing this strategy, we aim to: 
 Provide equitable access to housing and services for all individuals. 
 Create a culture of respect, inclusion, and fairness within our organization. 
 Ensure our services are responsive to the diverse needs of our tenants. 
 Promote community cohesion and positive relationships among diverse 

groups. 

We believe that by embedding equality and human rights at the heart of our 
operations and services, we can make a meaningful difference in improving 
the quality of life for our tenants and contributing to stronger, more inclusive 
communities. 

2. Aims of the Strategy 

We guarantee that all applicants and tenants have equal access to our 
services regardless of their protected characteristics.  We will foster an 
inclusive culture within our Management Committee members, staff team and  
communities that celebrates diversity and promotes respect for all protected 
characteristics.  In addition, we will provide additional support and resources 
to vulnerable and marginalized groups to ensure they have equal access to 
our services. 

We will regularly review our policies, practices, and outcomes to ensure they 
align with our equality objectives and make improvements where necessary. 



3. Equality, Diversity and Inclusion 

Equality is about ensuring that every individual has an equal opportunity to make 
the most of their lives and talents. So that they can survive and thrive. It is also 
the belief that “no one should have poorer life chances because of the way they 
were born, where they come from, what they believe, or whether they have a 
disability.”1

Equalities are a part of human rights and are important in helping us recognise 
that the experience of accessing human rights varies greatly for different groups 
of people. 
In the UK, there are certain characteristics which are protected by law. These are 
known as protected characteristics and are: 

 Age 
 Race 
 Sex 
 Gender reassignment 
 Pregnancy or maternity 
 Marriage or civil partnership 
 Disability 
 Sexual orientation 
 Religion or belief 

We are committed to preventing discrimination and providing equal 
opportunities for everyone. 

We will make this policy available in alternative formats such as large print or 
Braille on request. Translation services for other languages can also be made 
available. Where practical, we will arrange for an interpreter if you speak a 
language other than English. We can also provide a British Sign Language 
interpreter if required 

4. Human Rights 

Human rights are rights that are inherent to everyone. They provide a minimum 
standard for how all people should be treated and are built on the principles of 
FREDA. 

FREDA stands for: 
 Fairness – when a decision is made about an individual (or group of 
individuals), the person is at the centre of the decision-making 
process and their needs are given proper consideration 

Equality and Human Rights Commission (n.d.). “Understanding Equality.” Available at 
https://www.equalityhumanrights.com/en/secondary-education-resources/useful-
information/understanding-equality 



 Respect – the objective, unbiased consideration and regard for 
other people, including their rights, values, beliefs and property 

 Equality – people have equal opportunities and are supported to 
overcome barriers to accessing these opportunities 

 Dignity – treating others with compassion in a way that values them 
as human beings 

 Autonomy – individuals should have control over what happens to 
them and be able to provide input into how they are treated 

Human rights are tools that can support the fulfilment of each of these principles. 
Human rights are universal, meaning that everyone has a right to fairness, 
respect, equality, dignity and autonomy.  

There are a wide range of other characteristics which may be relevant to us that 
aren’t covered by the Equality Act that could be important to consider and take 
into account. These may include social mobility, being a carer, and work type (i.e. 
being self-employed or having an irregular shift pattern). 

5.  Key Actions 

We will ensure the following key actions are undertaken to achieve the aims 
of this Strategy. 

Policy Review and Development 

We will regularly review and update our policies to reflect our commitment to 
equality and inclusion across all general characteristics or marginalised 
groups. New policies will be developed as needed to address emerging 
issues. 

Training and Awareness 

We will provide comprehensive training for all staff on equality, diversity, and 
inclusion, for all customers including marginalised groups. In addition, we will 
raise awareness among residents about their rights to access our services. 

Accessible Services 

We will ensure that our services are accessible to people with disabilities and 
other marginalized groups. This includes physical accessibility as well as 
accessible communication methods. 

Community Engagement

We will engage with all of our communities including diverse community 
groups to understand their needs and perspectives. Through our Tenant 
Engagement and Participation work we will create forums for residents to 



voice their concerns and suggestions, ensuring representation from all 
customers and marginalised groups. 

Support Programs 

We will implement programs that provide targeted support to vulnerable 
residents, such as mental health services, debt and money advice, language 
assistance, and tailored support for marginalised groups (e.g., pregnancy and 
maternity support, services for older adults, LGBTQ+ support groups) in order 
to access our services. 

6. Confidentiality and Data Protection 

Any information given to us as will be processed in compliance with Data 
Protection legislation.   However, for the main purpose of this strategy, we will 
ask that data is provided anonymously. 

Anyone can ask to look at the information held on their record. If they wish to 
do this, they should make a written request. We will respond within one 
calendar month.  

We will not keep personal information longer than is needed.

7. Consultation 

We will consult with residents and other external agencies to obtain their 
views on this Strategy. 

8. Implementation Plan 

We will devise and implement an Action Plan, based on information received,  
between 2024-2027 which outlines timescales, responsible persons/teams 
and resources required to support the implementation of the strategy. 

9. Monitoring and Evaluation 

Data Collection

We will collect and analyse data on housing applications, new allocations, 
existing tenants and tenant satisfaction to identify any disparities across 
protected characteristics.  This information will be removed from the main 
record and will not identify the individual.  It will be held separately to the main 
record. 

Regular Reviews

We will conduct regular reviews of the strategy’s impact on customers and 
marginalised groups, and make adjustments as needed. 



Reporting:  

We will provide regular transparent reports to our Management Committee on 
progress and outcomes of this Strategy, with a focus on how access to our 
services for all customers and marginalised groups. 

Conclusion 

We reiterate the importance of equality in social housing and our ongoing 
commitment to creating an inclusive environment for all residents and the 
ability to access our services. 

We will encourage all stakeholders, including committee members, staff and 
residents, to actively participate in and support this Equality and Human 
Rights Strategy. 

In devising this strategy we acknowledge the input provided from Suki Wan, 
Policy and Engagement Lead – THRE Third Sector Human Rights and 
Equalities 


