Complaints
Performance

Service complaints received from 1st April 2023 - 31st
March 2024



How to log a complaint
-The fastest and easiest way to log your complaint is through our website:

williamsburghha.co.uk/online-compliments-complaints-form/

COMPLAINTS OUTCOME 2023/24

e 14 upheld
e 5 partially upheld
e 17 not upheld
e 4 resolved

* Where appropriate, contractors were monitored, and we have
addressed and improved our service provision



