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Update
on our
services

We hope that you have
all been enjoying the
lovely summer weather
we’ve been having. The
gardeners amongst our
residents have certainly
been busy. Take a look at
these beauties.

We are delighted to let
you know that we are
still providing all of our
services to our tenants and
residents. This includes
routine and emergency
repairs, estate management
inspections, letting our
properties, dealing with
tenancy issues and
managing rent accounts.
In the main, our staff are
continuing to work from
home, but you may see
some of them out and
about.
Although our office remains
closed to the public, we can
be contacted for anything
through our website –
www.williamsburghha.
co.uk This is where you
will also find lots of useful
information and links to
other helpful sites. You can
also find us on Facebook
and Twitter. Our staff have
dedicated phone numbers
(available on our website),
but you can still reach us by
calling 0141 887 8613.

Please note that we can provide large print versions of this newsletter and indeed other
publications, to those who are visually impaired. Similarly, we are happy to respond to
requests that publications be provided in other languages or formats.
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Are you looking to exchange
house with someone?
• Your contact details
• Details of your current
property
If the answer is yes,
then register (for FREE)
with https://landlord.
houseexchange.org.uk/ You
can also download their app
from Google and the App
store.
House Exchange are the
largest not for profit mutual
exchange system on the
market! Renfrewshire Council,
Linstone HA, Paisley HA
and Bridgewater HA are
already signed up to this
service which means
more local properties to
exchange with!

• A photo of your current
property (if possible)
• Details of the size and type of
property you are looking for
Once you have applied to
register, your application will
be reviewed by Renfrewshire
Council, and you will be sent
an email which includes your
ID number and password, to
confirm successful registration
to the site.

When this has been done,
your property will appear on
the online database and you
will be able to run searches
to find someone suitable to
swap with. We can only allow
an exchange of house if the
incoming person/family meets
our Occupation Guidelines, but
we can tell you more about that
when you apply.
If you have any questions about
house exchanges, please
contact:
• Our customer service team
(0141 887 8613)
• House exchange Shop, on
Moss St Paisley (when it reopens)
• Renfrewshire Council
Customer Service Centre on
0300 300 0222 where staff
will be happy to assist you

When you register with
House Exchange, you will
need to provide:

Look out for this new face!
Jeff McMonagle joins our
Tenancy Team as the Area
Housing Assistant for:
•
•
•
•
•
•
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Kilnside Road
McKerrell Street
Lang Street
Ladyburn Street
Lacy Street
Williamsburgh Terrace

• Unsted Place
• Blackford Road/ Cartha
Crescent
• Caledonia Street
• Broomlands Lane
• William Street

Jeff can be contacted on
0141 847 6391, or
07577 295 298 or by email –
jeff@williamsburghha.co.uk

Williamsburgh Housing Association

Jeff McMonagle
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Become a shareholding
member of Williamsburgh!
Becoming a shareholder is easy and costs
only £1 for life membership.
Being a share holding member entitles you
to attend and vote at our our Annual General
Meetings and opens up the opportunity to join
our voluntary Management Committee and help
to make the important strategic decisions about
your Association.
Being a shareholder entitles you to be involved
in more of our activities and have a say in how
we run our business.
You will be invited to our Annual General
Meeting, receive an agenda, a copy of any
reports that require approval and a copy of the
annual accounts for the previous ﬁnancial year
You’ll also be able to vote at our AGM on:
• the appointment of our auditor
• any changes to our Rules
• election of Management Committee members
for the coming year
• any other matters on which a vote may be
called
You will also be invited to any Special General
Meetings, be able to stand for election to

become a member of our Management
Committee, receive a copy of the Association’s
Rules, a Share Certiﬁcate and be invited to any
shareholder meetings that are held.
If you’d like more information on becoming a
shareholder and/or joining our Management
Committee, please contact Gaynor Corry
on 0141 847 6381 or email - gaynor@
williamsburghha.co.uk
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Be on your guard - Tax Credit Scams
HMRC says Tax credits
customers should be alert
to potential scams. In the 12
months to 30 April 2021 HMRC
have
▲ responded to more than
1,154,300 referrals of
suspicious contact from the
public. More than 576,960
of these offered bogus tax
rebates

Summer 2021

▲ worked with telecoms
companies and Ofcom to
remove more than 3,000
malicious telephone numbers
▲ with internet service providers
to take down over 15,700
malicious web pages
▲ responded to 443,033 reports
of phone scams

Williamsburgh Housing Association
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Activities include:

ARTS AND CRAFTS

REFRESHMENTS

SPORTS
AND LOTS MORE

Thursday 12th August • 11am – 2pm • McKerrell Street Play Park

Kilbarchan Gateway Garden
Developed by Kilbarchan Smile, a local
community group, the Gateway Garden is a
Stalled Spaces community project. Phase 1
of the Garden has been completed with the
initial raised beds in place.
Why don’t our local Kilbarchan residents get
involved and become a member? You could
grow some vegetables or fruit, or maybe even
just some flowers. There is plenty of space and
taking part could be fun for you or your family.
You will also have help and support from
other members, so even if you’ve never done
anything like it before, people are there to help.
For more information contact Francesca on
07952 169 341
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GET ACTIVE
The free physical activities in McKerrell Street
play park has proved very popular during
the first 6 weeks, so much so that we are
bringing back Martin and his team of coaches
at Get Active Coaching. They will provide a
further free 10 weeks of sports and games to
give children the opportunity to engage with
different modes of exercise with the simple aim
of helping more families to get active and feel
better.
This 10 week programme will be held on
Mondays and Wednesdays, 6pm – 7.30pm at
McKerrell Street Play Park from Monday 2nd
August.
For more information then please ring Martin at
Get Active Coaching CIC on 07432 097 650.
Lisa a WHA tenant: “This programme has been
amazing for my daughter as she is very shy. Over
the last couple of weeks she has really come out

of her shell and I believe this has been down to
the coaches being so friendly and having a wider
variety of games on offer on our doorstep”
Lauren: “My son loves this club and asks to
come down every week. We have even roped our
friends and families along as it’s such a great, free
and welcoming initiative”

Bingo Bus
We are delighted to announce that the
Darkwood Crew will be bringing their
world famous family friendly Bingo Bus to
McKerrell Street Play Park on Friday 10th
September at 6pm.
All you need to do is bring a chair or blanket
to sit on and they will do the rest, providing
some free Bingo fun and prizes. If you haven’t
seen it in action, then search on the internet
for Ferguslie Park Bingo Bus or follow this
link https://www.bbc.co.uk/news/av/ukscotland-52996859
Summer 2021

EVOLVE

Join Rig Arts at McKerrell Street Park on
FRIDAY’s from 1pm - 3pm and 4pm - 6pm for
the next 6 months for our partnership Evolve
Seedhill project funded by Creative Scotland to
shape future creative activities in Seedhill.
All workshops are FREE. Follow Rig Arts on
Twitter and Facebook to find out more about
Online classes such as Creative Writing and
Textile work.
Williamsburgh Housing Association
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News and information from our partners

Renfrewshire Affordable
Credit Alliance
RACA is made up of a variety of
organisations including credit
unions, banks, Renfrewshire
Council and more in order to help
you access fair and affordable
forms of credit.

Take a look at RACA’s website for a
variety of help and tips including:
• Bank Accounts
• Credit Unions
• Loan Sharks

Bereavement Support
Helping you
cope when
you need
us most
If you are experiencing loss or dealing with
grief during the COVID-19 pandemic, you
can get support from the Renfrewshire
Bereavement Network.
Our network of local organisations has come
together to provide adults in the Renfrewshire
area, regardless of their gender, social group
or location, with access to the most appropriate
advice, guidance and counselling.
Contact us today on: 0800 038 6020
or support@renfbn.org.uk
www.renfbn.org.uk

Apply for
a Low
Income
Pandemic
Payment
All local authorities in
Scotland will provide a
Low Income Pandemic
Payment (LIPP) of £130
by the end of October
2021 for households
that meet the criteria
set by the Scottish
Government.
You will receive a letter
from Renfrewshire
Council if you are entitled
to the payment. We
would urge you to apply.
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To speak to Tenancy

To speak to TenancySustainment
Sustainment
Worker
Worker please contact
SAY
please contact SAY
Women on: 0141 552Women
5803 on

To speak to Tenancy
Sustainment
Worker
0141 552
5803
please contact SAY
Women
on Association
Williamsburgh
Housing
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Benefits that could help
you and your family
Our Benefits Advisor, Shaneela Afzal and our
Financial Support Assistant, Karen Johnstone
is on hand to advise and assist you to apply for
benefits that could help you and your family.
From 1st April 2021 to 30th June 2021 they
secured a total of £17,791 in benefits for our
residents between them.
The type of benefits include:
•
•
•
•
•

Child Benefit
Community Care Grant
Council Tax Reduction
Employment Support Allowance
Housing Benefit

Best Start Grant –
Scotland
School Age Payment has opened to
families who get tax credits, universal
credit and other benefits and have a
child who was born between 1 March
2016 and 28 February 2017.
Even if the child is not starting school,
eligible parents and carers should still
apply before the closing date on 28
February 2022.
Contact Karen – on 0141 887 8613 or
07576 578627
Email – karen@williamsburghha.co.uk

•
•
•
•
•

Personal Independence Payment
Universal Credit
Fuelbank Vouchers
School Clothing Grants
Discretionary Housing Payments

This service is open to all of our residents – both
tenants and those living in properties owned
privately within our stock.
Contact Shaneela – on 0141 847 6375 or 07487
891288
Email – shaneela@williamsburghha.co.uk
Contact Karen – on 0141 887 8613 or 07576
578627
Email – karen@williamsburghha.co.uk

Job Start Payment
Funding is available for eligible young people aged
16-24 returning to work. With many businesses
recruiting again as restrictions ease in many local
authority areas, it is expected that a number of 1624 year olds will begin or return to work and may be
eligible for money to help with the cost of starting a
new job.
Job Start Payment is available for young people who
have been on certain benefits for a period of 6 months
– so there will be some December 2020 school leavers
who may be eligible for this additional support soon.
If you know a school leaver who left in December and
was in receipt in benefits, please contact the job centre
if you have started a new job or are about to start. The
payment is to help with the costs of starting a new job.

We would love to hear from you. If you have any feedback or suggestions about this
newsletter or future editions – please contact admin@williamsburghha.co.uk

Williamsburgh Housing Association Limited
Ralston House, Cyril Street, PAISLEY, PA1 1RW

Tel: 0141 887 8613

e.mail: admin@williamsburghha.co.uk • web: www. williamsburghha.co.uk
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