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Description automatically generated]		Williamsburgh Housing Association		App No ____
Post of IT Technician
Person Specification

	Williamsburgh Housing Association wishes to compare your experience, skills and knowledge with its requirements. You should, therefore, try to show in the following part of the form how you satisfy these. This does not have to be from paid work but can be from other experience. 
The Selection Panel may consider candidates who do not meet all the requirements, therefore please complete all sections as appropriate.

	ESSENTIAL REQUIREMENTS - EXPLAIN HOW YOU MEET THIS CRITERIA
(Provide specific demonstrable examples for each criterion)

	1. Strong understanding of IT security best practices.
	




	

	2. Knowledge of security vulnerability tools, processes, and techniques
	

	3. Experience of MS 365 Applications
	

	4. Demonstrated ability to manage multiple priorities and deliver results in a fast-paced environment.
	

	5. Ability to demonstrate empathy with WHA.’s values
	

	6. Commitment to continuous service improvement and excellence.
	




	DESIREABLE REQUIREMENTS - EXPLAIN HOW YOU MEET THIS CRITERIA
(Provide specific demonstrable examples for each criterion)

	1. Experience of Project Management to deliver new IT solutions
	

	2. Experience of Microsoft Azure
	

	3. Experience of Policy and procedural development.
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